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Reach more families:

Triple P Online 

A mobile friendly Level 4 Standard Triple 

P web-based intervention



Benefits of online access
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Variants of TPOL 
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Modules are completed sequentially
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The newest option PECE - Positive 
Early Childhood Education

• Aims to enhance skills of early childhood educators

• An online approach with 4 modules and planned 

coaching

• Several research projects underway in 2018

• Emerging practice research completed in 2017

http://www.peceprogram.net/
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Flexible delivery and evidence TPOL works
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STRENGTHEN COMMUNITIES ACROSS CANADA 
Technology has helped to increase access to education and training in rural and remote Canada17, and this can be applied 

to parenting education, too. Steel and Fahy’s 2011 research on distributed education showed the need for flexible, funded 

programs to suit rural and remote participants. The top barriers to rural and remote participation in education were lack of 

funding, lack of transportation, lack of childcare, program location, and fear.  

Triple P Online meets these specific education needs: the 

program is done at parents’ preferred place and time, and 

parents can call a Triple P practitioner for support. Triple P 

Online allows parents to flexibly take a break and come back, 

with codes for the 8-week program valid for one year. A 

communication plan is available to normalize and destigmatize 

participating in parenting education. 

In the first two years of a statewide rollout of Triple P in Queensland, Australia, Triple P Online reached a higher proportion 

of regional and remote families than face-to-face programs.  

Triple P Online is a cost-effective strategy for both service providers and families: it can be delivered directly to parents with 

little-to-no administrative and practitioner contact, and for families under pressure, Triple P Online can be done at home in 

their own time, saving transport and childcare costs.  

Research has found that 79% of parents are already accessing parenting advice online18, so it is important that this 

information is effective and safe and that evidence-based advice is made available to parents in the places they are seeking 

it. Online delivery has been identified by parents as a preferred method of accessing parenting advice19.  

IPSOS market research conducted across Queensland, Australia (December 2017) also found that 56% of parents prefer 

to participate in a parenting course online, with the primary reasons being the ability to do the program at home and at their 

own pace. The chart below shows how different this population of parents is to those who prefer to attend parenting courses 

in person. By not providing sufficient services online, a large proportion of families in need are not receiving help.   

PARENTING COURSE LOCATION PREFERENCES 

Source: IPSOS market research conducted in Queensland, Australia (December 2017). Sample size = 954. 

 

 

  

TRIPLE P ONLINE DELIVERY  
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The International Parenting Survey–Canada: 
Exploring Access to Parenting Service

• In 2015 over a quarter of parents 
surveyed reported they had consulted a 
professional about their child’s behavior 
in the last year 

• parents’ top-reported barrier included 
awareness and felt need, followed by lack 
of time and access to child care. 

• parents expressed interest in a diverse 
array of delivery modes 
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Completion of modules was higher for 
those with support.

• Completion is enhanced with support

• The offer of support is often sufficient

• Telephone support can be 
motivational and or clinical in nature

• Trained Practitioners can support 
TPOL
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Conclusions from the research

• Triple P Online has a number advantages:

- Convenience – when, where and how 

- Low cost

- Scope for wide reach

- A compliment to face-to-face services
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Resources for engagement
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Intended Outcomes with TPOL

• Long term sustainability for implementing 

organisations.

• Expanded use of Triple P to support a population 

health approach within systems of care.
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HOW FSEAP COULD FURTHER 
SUPPORT PARENTS ONLINE 
FSEAP ONLINE PARENTING INITIATIVE 
This initiative would increase access to evidence-based parenting support across FSEAP service regions, increasing 

parental knowledge, skills and resilience to help them be their best at work and at home. Online delivery provides an 

efficient, cost-effective, central method of reaching a large number of families, and Triple P Online can be used to support 

families with a child or teen aged up to 16 of varying levels of need, at scale. The initiative will increase accessibility for 

families living remotely, who prefer the flexibility of an online program and who are looking to increase their parenting 

competence and confidence. 

In addition to the potential of offering Triple P in-person programs to parents, existing FSEAP Triple P practitioners may 

provide clinical telephone support to parents completing the online program. Assistance could be provided from a 

centralized location in the form of telephone support, email, etc. For more information on this, please contact TPPC.  

An order of 2,000 Triple P Online access codes would also give 

FSEAP access to the full Triple P Online data management 

system, allowing FSEAP to track the progress of parents 

through the program in real-time. The system shows which 

codes have been used, when codes have been activated, who 

has logged in, when parents last logged in, as well as each 

user’s current module and topic. These features are especially 

useful for reporting on usage and cost-efficiency. The 

management system could allow FSEAP to assign a 

practitioner to parents to monitor and provide support while 

going through the program, to help FSEAP to continue to 

provide personal and responsive care as part of service 

excellence. 

Evaluation and maintenance are important in any initiative, and 

a Triple P Implementation Consultant can assist as needed in 

the formulation of specific tools and strategies for this process. 

Measurable outcomes include: the number of families reached, 

clinical outcomes (e.g. pre- and post-intervention results), 

demographic data, and completion rates.   

 “E-MENTAL HEALTH OFFERS ONE OF THE 

GREATEST INVEST-TO-SAVE OPPORTUNITIES 

FOR GOVERNMENT AND THE COMMUNITY. E-

MENTAL HEALTH IS CLINICALLY EFFECTIVE 

AND HUGE COST SAVINGS CAN BE GAINED BY 

INTEGRATING IT INTO A FULLY FUNCTIONAL 

MENTAL HEALTH SYSTEM OF STEPPED CARE.” 

 

AUSTRALIAN NATIONAL REVIEW OF MENTAL 

HEALTH SERVICES 
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What is happening around the world:
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TPOL / TTPOL Management System 



16

Provide a Parent with Access to TPOL
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The TPOL
management system dashboard
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Materials to support parent awareness

• Triple P provides materials for 

referrals to the Triple P website 

or to the service provider

- Poster

- Flyer

- Brochure

- Video

- Web banner

- Email sequence
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Access through the website
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What parents say:

"EMILY'S BEHAVIOUR IMPROVED 

BECAUSE OF THE WAY WE INTERACT 

WITH HER."

https://www.triplep-parenting.ca/can-en/find-help/triple-p-online/
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Resources

Learn more by looking at this 2 and half minute video

A Sneak Peek of TPOL 

https://www.youtube.com/watch?v=1SlTEIJtBgo.

The Ontario based Stay Positive site is a great place to find out more 

information and to direct your clients to this site to learn on their own

https://www.triplep-parenting.ca/ont-en/triple-p/

https://www.youtube.com/watch?v=1SlTEIJtBgo
https://www.triplep-parenting.ca/ont-en/triple-p/
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Further information

For more information

- Gail.Hamelin@triplep.net

- contact.canada@triplep.net 

Migwetch / Bienvenue / Thank you
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A HEALTHY WORK-FAMILY BALANCE 
The conflict parents experience between work and family has been related to sick leave and physical and mental health 

problems in the workplace8. Employee stress is a costly burden for employers in relation to reported increases in accident 

rates, lost time, absenteeism and lower productivity9. High family-to-work conflict is associated with several factors that are 

linked with poor job performance10: 

• High rates of staff turnover11. 

• Employee withdrawal12. 

• Poor health outcomes13.  

• Poor organizational commitment14. 

• Poor concentration4. 

• Job dissatisfaction15. 

 

87% of parents who participated in a UK survey agreed with the statement that “difficulties managing competing work and 

family demands can impact job performance and work satisfaction”16, and most respondents said they would participate in 

an employer-funded parenting program at work. 

TPPC understands there are some providers associated with FSEAP already delivering Triple P. In order to increase access 

for parenting support across the country, TPPC recommends implementing Triple P Online as part of FSEAP’s Triple P 

parenting support offer. Triple P Online is an interactive online program that gives parents the freedom to complete a 

parenting course independently, via a computer, tablet or smart phone. This self-directed parenting program teaches 

parenting skills and their application in a range of contexts. It can also be used to support waitlisted parents. Variants are 

available for parents of children and teens. 

Following the successful implementation of Triple P Online, as set out in this proposal, TPPC would recommend the 

following in-person Triple P programs suitable for workplace delivery:  

• Selected (Seminars) Triple P. 

• Triple P Discussion Groups.  

• Primary Care Triple P.  

For further information on these additional Triple P programs, and others that may be relevant to FSEAP services, please 

contact TPPC.   

“THE BENEFITS OF THIS PROGRAM HAVE  

BEEN REMARKABLE AND FANTASTIC. IT 

REALLY WAS A LIFE-CHANGING PROGRAM 

FOR OUR FAMILY LIFE HERE.” 

 

LOMA 

TRIPLE P ONLINE USER 

mailto:Gail.Hamelin@triplep.net
mailto:contact.canada@triplep.net

