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Advocating 
for Social 
Services



• Change
• Controversy
• Human 

Interest

What Makes 
News?

(Drama / Emotion / Celebrity)



• Simple
• Unexpected
• Concrete
• Credible
• Inspires Emotion
• Story

Want to be 
Memorable?

Credit: Made to Stick: Why Some Ideas Survive 
and Others Die, Chip Heath and Dan Heath



• What & why
• Colourful language
• A few good numbers & 

remarkable facts
• Examples, anecdotes & 

analogies
• Common sayings

Want to be 
Memorable?



Focus on 
Essentials



Tap Into 
Existing 
Beliefs



Non-Debateable
Positions



Consistency



Unity



Limit Other 
Options



Craft messages that 
can spread easy.



I tell it like it is. That works best. People 
love it. That’s why I always WIN!

Simplicity Wins



Speak to Ford Nation
“We’re going to cut red tape and small 
business taxes.
We will bring good jobs back to Ontario. 
Our plan is modest and responsible. 
It's a plan that puts the people first.
Click here to donate $1 to the campaign.
In just 3 more days, help is on the way.”





1. Here’s the problem.
2. Here’s the solution.
3. Here’s how you 

achieve that and 
get credit.

What, Why and How



Stay at it. 
Sooner or 
later you 
will wear 
them 
down.



It’s the 
economy, 

stupid.
Bill Clinton, 1993



Yes we can.
Barack Obama 
2009



Make 
America 
great again.
Donald Trump, 2017



We need a politics 
of inclusion, so that 
all Canadians can 
see themselves 
reflected in the 
political process.
Kim Campbell, 1993





“The Government of 
Ontario is spending 
$1 million dollars an 
hour more than it’s 
bringing in.”
Former Ontario Premier Mike Harris, 1995



We want schools to 
be places where all 

our children, from 
all faiths, come 

together to 
learn from one 

another and 
grow together.

Dalton McGuinty – 2007



AMO’s $3 Billion Gap Campaign
• The Ontario government siphons $3 billion a 

year from the municipal property tax base.
• It is unsustainable.
• We cannot maintain infrastructure, let alone 

invest, and it is harming Ontario’s 
competitiveness.

• It serves the Minister of Finance. No one else.
• Ontario’s Budget won’t be balanced until 

Ontario is paying its own bills.



AMO’s $3 Billion Gap Campaign
• Both orders of government need to be 

able to meet their responsibilities and 
make ends meet.

• It won’t happen without effort and a plan.
• Work with us to achieve this common 

goal.
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