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Digital Technology 



The Digital Economy 
Digital economy refers to:  

• an economy that is based on digital computing 
technologies 

• the economic activity that results from billions of 
everyday online connections among people, 
businesses, devices, data, and processes, which 
provides limitless opportunities for some, and 
disruption and displacement for others. Many 
firms — such has Kodak, Blockbuster, Sears, and 
Blackberry — were unable to adapt, while others 
are thriving. According to MIT Sloan research, the 
companies that are adapting to a digital world are 
26% more profitable than their industry peers 

• Examples: Banking - Tangerine, Instagram - selling 
products, Blogging, Uber, Airbnb  

 



Understanding Privacy Settings 
Impact of social media and privacy settings: 

• Creates digital footprint: Your digital footprint is all the stuff you leave behind as you 
use the Internet. Comments on social media, Skype calls, app uses and email records- 
it’s part of your online history and can potentially be seen by other people, or tracked in 
a database 

• Public settings - anyone can view your profile and interact with you 

• Each social media site has different privacy settings and methods of changing them. This 
creates difficulties for those users that already are lacking knowledge of technology 

• Apps are constantly updating, which changes how the settings are used, meaning you 
would need to regularly relearn how to change these settings. Sites also often introduce 
new policies and settings that increase the visibility of your data 

• Once it’s uploaded, it’s out in the web, and you can’t get it back 

 



Digital Footprints 

“Everyday, whether we want to or not, 
most of us contribute to a growing 
portrait of who we are online; a portrait 
that is probably more public than most of 
us assume. So no matter what you do 
online it's important that you know what 
kind of trail you're leaving, and what the 
possible effects can be.”  





Websites And Online Shopping 

• Retailers and product review sites often leave cookies on 
your system which can track your movement from site to 
site, allowing targeted advertisements that can show you 
products you’ve been recently reading about or looking at 
online 

 
Social Media 

• All those +1s, Retweets, and Facebook comments (even 
private ones) leave a record.  Make sure you know what the 
default privacy settings are for your social media accounts, 
and keep an eye on them. They may rely on you just clicking 
“OK” to whatever terms they are introducing, without 
reading them 

 
Mobile Phones, Tablets or Laptops 

• Some websites will build a list of different devices you have 
used to visit those sites. While this can often be used as a 
way to help secure your account, it is important to 
understand the information being collected about your 
habits 

 



Negative Online Presence:  

• create other online profiles so the negative one 
you can’t remove does not come up when you 
search your name 

• Ask the originating website to take the page down 
with the information about yourself, but this 
doesn't always happen 

• Create positive content that will appear on the 
first page of Google to replace negative search 
results. To help do this, ensure that you have a 
mobile-friendly website, and be active on all your 
social media accounts that include Twitter, 
Facebook, LinkedIn, and Google+ 

 



Past 

1. Switchboard Operator 

2. Video Store Employee 

3. Elevator Operator 

4. Lector 

5. Film Projectionist 

6. Door to Door Salesperson 



Present 
1. Drivers 

2. Farmers 

3. Postal workers 

4. Printers and publishers 

5. Cashiers 

6. Travel agents 

7. Social media professionals 

8. Manufacturing workers 

9. Sports officials and referees 



Future 
1. Chief Productivity Officer 

2. Excess Capacity Broker 

3. Drone Manager 

4. Self-driving Car Mechanic 

5. Autonomous Transportation 
Specialist 

6. Human-Technology Integration 
Specialist  

7. Commercial Civilian Drone 
Operators 

8. Digital Currency Advisor 

9. Digital Locksmith 

10. Food Engineer 

11. Home Automation Contractor 

12. Media Remixer 

13. Personal Web Manager 

14. Robot Operator 



Technology Changing 
Job Search and the 
World of Work 

• 10-15 years ago 

• In person applications 

• Who you know 

• Traditional resumes  

• Often mailed on “resume paper” 

• Follow up calls and letters 

• While many of these methods are 
still used today, the face of job 
searching has changed drastically 

 



“Did you know?  Millennials are now the largest working 
generation in Canada!  They overtook Boomers in 2015. 



Half of job seekers surveyed said they use  

their smartphone in their job search. 

 

The majority of job seekers believe that  

within 5 years, we’ll see deeper integration 

 of technology within the workplace.   

 

Top predictions include: 

• 88% We’ll communicate mostly online 

• 85% The line between home and work will be blurred 

• 84% Open workspaces will become more common 

• 81% Artificial intelligence will be used in work processes  

 



Social media and the job search 
• Facebook job postings 

• Twesumes  

• LinkedIn  



Applicant Tracking 
Systems 
Tips for job seekers when applying through 
an application tracking system: 

• Target your resume to each and every 
job you apply for 

• Ensure you address all qualifications you 
possess that are required in the job 
posting 

• Use keywords from the posting in your 
resume to increase your searchability 

• Keep it simple! Don’t over-format, use 
tables or different fonts 

 



The Video Interview  

• Uses online video technology, such as 
Skype, to allow job seekers and 
recruiters to participate in “in person” 
conversations  

• Useful as there is no commute 
required, and tends to fit better into 
tight schedules  

• Can be recorded for review after the 
interview is over 
 

The Mobile Interview 

• A one-way video interview, employers 
pose questions job seekers then 
answer on video 

• Apps such as Spark Hire are used by 
employers  

• Useful for job seekers as they can edit 
their response, or record it multiple 
times before submitting their answers  



Problems and Solutions 
for Youth 

• Telephone access: numbers change; don't 
have money to pay bills; pay as you go - 
once they get money then they can add 
more minutes to their phone; texting apps 
only work when on wifi 

• Internet/wifi access: issues around wifi 
being accessible for youth - have to go to 
hot spots such as restaurants or cafes to use 
for free - usually have to buy something to 
stay and use the wifi - issues around cash 

 





Digital Literacy 





Technology Everyday 



A  N E C E S S I T Y   

Digital Literacy 



Meet Bill 

http://www.computerhistory.org/timeline/computers/#169ebbe2ad45559efbc6eb3572081363


Bill makes stuff like: 



Using These: 



But today everyone wants 



Bill has a big problem 





Bill Upgrades His Skills 



Bill Goes Back to College  



Bill’s Not Alone! 



What is Digital Literacy? 

Digital 
Literacy 

Use of 
Technology 

Understanding 

Adaptability 
Digital 

Citizenship 

Media/News 
Literacy 





Lacking Skills 



What about you? 

WHEN DID YOU FIRST LEARN  



Digital Literacy By Age 



Youth & Digital Literacy 



English as a Second Language 





Bill Was Lucky 

Not everyone gets the help they need to 
retrain.  Not keeping up with digital 
technology can lead to missed promotions 
and even job losses.  



Improve skills to get 
promoted at work 

Learn to keep in 
touch with family 

and friends via email 
& video chat 

Job Applications 
Personal Safety Online 

Make posters and 
presentations for 

education 

Ask questions; be better 
informed 

Learn to use 
spelling and 

grammar check 
to be more 

confident at 
work Create Excel 

Spreadsheets to 
track invoices at 

work 

Write proper letters 
for self advocacy 

Access free word 
processing 

programs for 
college  

Read and send text 
messages  











www.restartnow.ca  
www.klandskills.ca 

http://www.restartnow.ca/
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