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The Digital Economy

Digital economy refers to:

* an economy that is based on digital computing
technologies

* the economic activity that results from billions of
everyday online connections among people,
businesses, devices, data, and processes, which
provides limitless opportunities for some, and
disruption and displacement for others. Many
firms — such has Kodak, Blockbuster, Sears, and
Blackberry — were unable to adapt, while others
are thriving. According to MIT Sloan research, the
companies that are adapting to a digital world are
26% more profitable than their industry peers

Examples: Banking - Tangerine, Instagram - selling
products, Blogging, Uber, Airbnb
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Understanding Privacy Settings

Impact of social media and privacy settings:

* Creates digital footprint: Your digital footprint is all the stuff you leave behind as you
use the Internet. Comments on social media, Skype calls, app uses and email records-
it’s part of your online history and can potentially be seen by other people, or tracked in
a database

* Public settings - anyone can view your profile and interact with you

* Each social media site has different privacy settings and methods of changing them. This
creates difficulties for those users that already are lacking knowledge of technology

* Apps are constantly updating, which changes how the settings are used, meaning you
would need to regularly relearn how to change these settings. Sites also often introduce
new policies and settings that increase the visibility of your data

m h * Once it’s uploaded, it’s out in the web, and you can’t get it back
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Digital Footprints

“Everyday, whether we want to or not,
most of us contribute to a growing
portrait of who we are online; a portrait
that is probably more public than most of
us assume. So no matter what you do
online it's important that you know what
kind of trail you're leaving, and what the
possible effects can be.”







Websites And Online Shopping

* Retailers and product review sites often leave cookies on
your system which can track your movement from site to
site, allowing targeted advertisements that can show you
products you’ve been recently reading about or looking at
online

Social Media

* Allthose +1s, Retweets, and Facebook comments (even
private ones) leave a record. Make sure you know what the
default privacy settings are for your social media accounts,
and keep an eye on them. They may rely on you just clicking
“OK” to whatever terms they are introducing, without
reading them

Mobile Phones, Tablets or Laptops

* Some websites will build a list of different devices you have
used to visit those sites. While this can often be used as a
way to help secure your account, it is important to
understand the information being collected about your
habits




FEEDBACK / RATING

Negative Online Presence:

 create other online profiles so the negative one
you can’t remove does not come up when you
search your name

* Ask the originating website to take the page down Py
with the information about yourself, but this
doesn't always happen

* Create positive content that will appear on the
first page of Google to replace negative search
results. To help do this, ensure that you have a
mobile-friendly website, and be active on all your
social media accounts that include Twitter,
Facebook, LinkedIn, and Google+




Past
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Switchboard Operator
Video Store Employee
Elevator Operator

Lector

Film Projectionist

Door to Door Salesperson
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Present
Drivers
Farmers
Postal workers
Printers and publishers
Cashiers
Travel agents
Social media professionals
Manufacturing workers

Sports officials and referees
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Future

Chief Productivity Officer 8. Digital Currency Advisor
Excess Capacity Broker

Drone Mana;
Self-driving C

Autonomous
Specialist
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Technology Changing
Job Search and the * 10-15 years ago

World of Work * In person applications

,%1. -t

* Who you know

Resume

HAHA! I'M JUST KIDDING! WHC 2O
YOU KNOW WHOC WCRKS HERE?

* Traditional resumes

| LOCKED CVER YCUR
RESUME, BUT | NEED TO SEE
PREVIOUS EXPERIENCE, REFERENCES,
YOUR COLLEGE GPA, AND TRANSCRIPTS.
IF YOURE GOING TO WORX HERE,
YOURE GOING TO HAVE TO
HAVE EARNED IT.

e Often mailed on “resume paper”

.| * Follow up calls and letters

WELCOME ASOARD)
/

OH, HAHA! MY
1)\ BROTHER'S FRIEND.)_
N /

* While many of these methods are
still used today, the face of job
searching has changed drastically




“Did you know? Millennials are now the largest working
generation in Canada! They overtook Boomers in 2015.



Half of job seekers surveyed said they use
their smartphone in their job search.

The majority of job seekers believe that
within 5 years, we’ll see deeper integration
of technology within the workplace.

Top predictions include:

* 88% We'll communicate mostly online
* 85% The line between home and work will be blurred

* 84% Open workspaces will become more common

* 81% Artificial intelligence will be used in work processes




Social media and the job search

. ', . Joe Quinn

Capable professional w/ -~ Communications
degree. » CommunityManagement,
SocialMedia, & #Outreach experience:
g00.gl/WitsYM #twesume

¥ Follow

pmmunications guru, social media
pcialite, creative, outside the box thinker,
ulti-tasker, looking for a career in #atl.
wesume #hireme

Reply ¥ Retweet Wy Favorite ®ee More

1 (-



Applicant Tracking
Systems

Tips for job seekers when applying through
an application tracking system:

* Target your resume to each and every
job you apply for

* Ensure you address all qualifications you
possess that are required in the job
posting

* Use keywords from the posting in your
resume to increase your searchability

* Keep it simple! Don’t over-format, use
tables or different fonts

The Dos:
USE KEYINORDS

from the job description in
> -

YOUR RESUME.

Put your contact information
at the top of the page
(BUT NOT IN A HEADER).

USE AN EXECUTIVE
SUMMARY

and create a bulleted list
of qualifications and skills

USE WEB-STANDARD

FONTS

[SUCH AS ARIAL, TAHOMA,
OR VERDANR].

FOLLOW BEST
PRACTICES

when formatting

work history
information: Start with
the employer's name,
followed by your title,
then the dates you held
the title

Use proper capitalization and

PUNCTUATION.

SPELL CHECK.

UPLOAD

your résume, rather
than cutting and pasting




The Video Interview

* Uses online video technology, such as
Skype, to allow job seekers and
recruiters to participate in “in person”
conversations

e Useful as there is no commute
required, and tends to fit better into
tight schedules

 Can be recorded for review after the
interview is over

The Mobile Interview

* A one-way video interview, employers
pose questions job seekers then
answer on video

* Apps such as Spark Hire are used by
employers

» Useful for job seekers as they can edit
their response, or record it multiple
times before submitting their answers




* Telephone access: numbers change; don't
have money to pay bills; pay as you go -
once they get money then they can add
more minutes to their phone; texting apps
only work when on wifi

Problems and Solutions
for Youth

* Internet/wifi access: issues around wifi
being accessible for youth - have to go to
hot spots such as restaurants or cafes to use
for free - usually have to buy something to
stay and use the wifi - issues around cash







Digital Literacy
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Technology Everyday
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Meet Bill
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http://www.computerhistory.org/timeline/computers/#169ebbe2ad45559efbc6eb3572081363

Bill makes stuff like:




Using These:

SRUNIWICK STAEET, VALLEY,

2

movamr or
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But today everyone wants




Bill has a big problem







Bill Upgrades His Skills




Bill Goes Back to College

O




Bill’s Not Alone!

O

. Of Canadians
Have Digital
Literacy Skills
| of ES2or lower

 Of Canadian
Jobs require
ES3 or Higher




What is Digital Literacy?

Use of

(chnology

Media/News Understanding

Literacy |
\ ' Digital |
Qteracy

Adaptability

—

Digital

Qzenship




Only in Canada
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Lacking Skills




What about you?
O

WHEN DID YOU FIRST LEARN







Youth & Digital Literacy










Bill Was Lucky

O

Not everyone gets the help they need to
retrain. Not keeping up with digital
technology can lead to missed promotions
and even job losses.




Learn to keep in
touch with family
and friends via email
& video chat

Improve skills to get~ Learn to use
promoted at wo spelling and
grammar check
to be more

confident at
work - Create Excel

Spreadsheets to
track invoices at
work

Job Applicatic

Personal Safety Online

Access free word
processing
programs for
college

Write proper letters
for self advocacy

Make posters and
presentations for
education

questions; be better
informed

Read and send text
messages




I S 5 Great Reasons to Encourage '
People to Upgrade their Skills

0 Increased Productivity )

According to the study The Impoct of Bosic Skills Programs on
Canodion Workploces, 66% of respondents saw reduced error rates
in people’s work when they received basic skills training.
Additionally, B5% of respondents saw increases in

the quality of people’s work and 73% saw increases in work effort.

° More Efficlent Workforce

,"_ﬁ_* = A greater understanding of job demands/procedures can lead to

Effl c | e n cy improved communication and workplace efficiencies, When
Straight Ahead literacy skills are improved, employees are better able to meet the
demands of the job and more prepared 1o assume greater
responsibilities

e Health and Safety

Better understanding of safety regulations/procedures leads to

fewer injuries, reduced Insurance costs and less employee
downtime. Also, according to a 2006 study, 55% of working age
adults in Canada were estimated to have inadequate health

literacy skills, Increasing their risk factors for illness and disease.

G More Engaged Workforce

Employees who participate in literacy and essential skills programs
increase their level of self-confidence, acquire new skills, and are
better prepared to seek promotion opportunities. This can lead to

a more vibrant and engaged workforce.

° More Effective Use of Technology

In a Conference Board of Canada study, 87% of respondents said
that basic skills programs impact positively on participants’ ability
to use workplace-based technology {The Economic Benefits of

Improving Uiteracy Skills in the Workplace, Conference Board of
Canada, 2007).




Your Digital Footprint
It is important to make sure that what you post online is appropriate. If something is

appropriate, is means that you won't be worried if someone sees or reads it. Your digital
footprint is created when you post things online, such as photos, videas or comiments.

ingston Livesacy & Skalls

A digital footprint is very hard to erase once it is made.
What you post online today can impact your future.
Employers and schools will often search online to see what
information they can find about applicants. They are
looking for the good and the bad.

-

ﬂ'\\r
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Think of three different things you have posted online or things your family or friends
have posted online.

Was it Appropriate?

Do you think that they are appropriate or not appropriate?
What do you think the effect of the content could be in the future?
Fill in the table below.

What was posted? Where was it posted?

How could this
content affect my

Appropriate?

future in a good way or
a bad way?

Video of me at a wild
high school party with agree with underage
underage drinking and may not
drinking. hire me.

O Appropriate
E Inappropriate

Employer might not

Your Digital Footprint

Today we have tons of information at our fingertips. You can search for almost anything
online. However, not all information you YaHoO!
find online is good information. Employers might N

Google

Se

> bing

Google

use Google or another search engine to look up
information about their applicants. When you
search for something on Coogle, you put a search
term in, and the engine will give you links to the
web pages where the information is found.

Am | on Google?

Google yourself and see what you find. If you find anything, record what you find below.
Did you find anything that you think is inappropriate?
Did you find anything that wasn’t true?

O Appropriate
O Inappropriate

O Appropriate
O Inappropriate

O Appropriate
O Inappropriate

What I found
1. 2.
3. 4.

If you didn’t find anything, consider it good news! It means that you haven’t created
a digital footprint yet. If you do decide to put content on the internet in the future,
you can make sure that it is appropriate and won’t work against you in the future.

If there is information that you think may be inappropriate, you might want to
consider deleting what was found (if you can), or changing your security settings on
social networking sites.




K[] S Basic Computer Terms and Definitions
Kiryvioe wim wiy & Thile

Browser: The web browser iz softwars that vou use to access the internet World Qo
Wids Wzb. Microsoft’s Intamet Explorsr, Mozilla's Firafox and Google Chroms e G
ars sxamples of the browsers.

CD {Compact Disc): These wers used for storage of computer filss or for media.
Computer: A computsris a devics that sxecutss a program or programs.

CPU: Tha central processing unit or CPU, also known as the microprocasseror procassoris the
brain of the computar.

Crash: A crash is a serious computer failurs; the computer itself stops workine or that a program
aborts unsxpectadly. A crash signifiss sither 3 hardwars malfunction or a very serious softwars
bug. If vour computer crashes, it is usually not vour fanlt.

Cursor: a cursor is an indicator usad to show the current position for nserinteraction ona
computer monitor or other display devics that will respond to input from a taxt input or pointing

N &

Database: A datshase is a structurad sat of data hald in a computar, 2specially one that is
accessible in various ways.

Desktop: Is tha display on the monitor/sersen.

Download or Dovwnloading: A download is & fils, program or document that is transferred from
ona computer to anethar.

1]

File: A filais ablock of information includes word documents, picturas, music, ate. Each fila is
diffarantiated with the help of a unigue fila nama.

Folder: The folderis a swstam that helps in organizing tha files, programs and projects on the
computsr, Itis similar to organizing filss on a shalf in vour cabinst.

_“n

Hard Drive: Ths hard driva is the davics whears the information is storad.

Hardware: Hardware is the physical pisces of a computer; monitor, kevboard mouss, printer,
computsr unit, scanner, ste.

Icon: Aniconis a small clickabls picturs that opens programs on 8 computsr.

Internet: The Intamest is a worldwids network that helps connsct millions of ussrs around the
world to share and axchangs data information, opinions, ste.

Keyboard: Tha kavhoard is the devicz usad in tvping in the words, numbers and to parform
tasks. You ean also usa shorteuts using tha kavhoard to parform tasks guicksr.

Modem: A modsm is somsthing that is connsctsd to 2 computar to connsct it to the internst or
othar natworks. This is typically in tha form of a small box that vou get from vour provider.

Monitor: The computar monitor is computer serzen or displavunit. Tvpas of menitorsara CRTs
{largs & heavy) and flat screens (compact & light).

Mouse: A mouseis a hand held devics that helps vou control the pointsr on the desktop/screen.
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